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You get to learn how to use the best CRM 

software in the industry. We look at 

Salesforce CRM, Zoho CRM, Bitrix CRM, Agile 

CRM and Creation of Basic CRM by using 

Microsoft Excel VBA and SQL Express.
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In this Course you get to learn: You get to learn about the below skills:

SalesForce CRM: This tool will effectively 

execute the customer related tasks and 

intern help you to improve the business. 

The tool deals with the daily activities of the 

business.

 
Zoho CRM: It is a web designed CRM tool to 

facilitate business growth. It is preferred 

for small business. Zoho CRM can automate 

daily business activities.

 
FreeCRM Software: This software is the 

most user-friendly CRM tool. It pipelines 

different department communication into a 

single database and automated tasks. 



What is CRM? CRM means Customer Relation 

Management, it is a technology for managing 

all your companies daily activities in a single 

place .

About 
CRM 

CRM 
Training
 
This is a Bundle Course that includes 

complete in-depth CRM Training into one 

course

 
This Bundle perfectly meets the requisite 

of the industry and gives you a better 

chance of being hired as   CRM Training 

Professional
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Frequently 
Asked Questions

 
Can I access this CRM training from 

anywhere?

Yes, you can access this module from 

anywhere and everywhere. Once you register 

for the online bundle and have your login 

credentials you can start.

Within what duration will I be 
able to complete the course?

If you follow the instructions and understand 

what the course has to offer, then you will be able 

to finish the course in the specified time itself.



Customer Reviews “
It is a long course that goes in very small details about 

each aspect of the Saleforce CRM platform. The level 

its basic and it is very descriptive, overall the speaker 

seams to have a lot of knowledge on the program and 

he tries to relate the course with small business, 

overall it does the job explaining Salesforce.

Trying to learn everything that makes service 

industry work I decided to undertake this as 

well and am glad I did the same. There is a 

whole new unexplored area I know I need to 

master before I find the right job. Thanks.

 Mantas Khosravi

 

 
Jorge Dominguez

“  
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